A- Consumer

Education
and Service

TUESDAY - JUNE 8

10:45-12:15 1A

Session 1
2:00 - 3:30 2A
Session 2
3:45 - 5:15 3A
Session 3

WEDNESDAY

10:30 - 11:45  4A

Session 4
Plenary
Breakouts

1:30 - 3:00

Session 5

5A

3:15 - 4:30 6A

Session 6

Teaching
Homeowners How
To Keep Cool and
Keep Warm

Ins and Outs of the
New Jersey
Statewide Universal
Service Fund
Program

Innovations in
Getting Utility
Information about
Clients

- JUNE 9

Energy Poverty:
Impact on Children

The Joy of Adding
Some Humor to Your

Tool Box
Q

Entrepreneurship
Can Be a Very
Good Thing

THURSDAY - JUNE 10

9:00 - 10:00

Session 7

7A

10:30 - 11:30  8A

Session 8

() indicates a highly interactive workshop

Keeping Missourians
Warm

Serving Clients
Through Interagency
Collaboration

(¢}

B- Weatherization,

1B

2B

3B

4B

Conservation
and Housing

Nuts and Bolts of
Weatherization

New and Innovative
Strategies in Energy
Efficiency and

Affordable Housing

WAP Legislative
Update

Energy Poverty/
Housing Poverty

5B/6B

7B

8B

Tour of St Louis
Weatherization
Projects.

Check 5B/6B on
registration form.

Limited Capacity

Solar Applications in
WAP

Shielding
Households from
Price Volatility:
Natural Gas Energy
Efficiency Programs

C- Energy
Assistance
1C LIHEAP Legislative

2C

3C

4C

5C

6C

7C

8C

Update

Dialogue with the
Feds

Coordination of
LIHEAP and Public
Benefit Funds to
Reduce Energy
Burden

Energy Poverty:
Public Policy

Self-Sufficiency
Programs for
Energy Assistance
Recipients

Reaching the
Underserved:
Effective Outreach
Strategies

Energy Program
Data Collection

Bulk Fuels Buying
Strategies

D- Energy lIssues:

1D

2D

3D

4D

5D

6D

7D

8D

Today and
Tomorrow

Finding the Best
Utility Method

Low Income Energy
Issues in the South

The State of De-
and Re- Regulation

Energy Poverty:
Measuring Energy
Insecurity

Consumer Health
and Safety During
Extreme Heat/Cold
Weather Conditions

Strategies for
Moderating Price
Volatility

Natural Disasters

Special Needs
+ P

Customers
Special Programs
Missouri Utility

Energy Assistance
Programs

schedule subject to change

E- Thinking
Outside
of the Box
1E Interorganizational

2E

3E

4E

5E

6E

7E

8E

Collaboration:
Commissions
Working With
Stakeholder Groups

Making Ends Meet:
Challenges for Low-
Income Households

Putting a Face on
the Problem:
Effective Media
Campaigns

0

Energy Poverty:
Effects on Health

Energizing the
Youth: Energy
Conservation
Education

Bolstering Low-
Income Budgets:
Earned Income Tax
Credits and Child
Tax Credits

Lifeline Telephone
Assistance Program
and How It Can Be
Coordinated with
LIHEAP Enrollment

Low-Income Water
Affordability: An
Emerging Issue



