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Define Objectives and Capitalize on Opportunities

• What do you want to 
accomplish?

• Recognize and seize 
opportunities



Recognizing/Seizing Opportunities

Is this the coverage you want?



Or do you prefer this?



Fox’s Law

The fact that you exist is not news.

Corollary

The fact that you are doing what you are expected to do 
is not news.



Fox’s Second Law

Earned media (news coverage) must be earned.



What Interests the Media

• Timeliness.
o Opening date for accepting applications.
o Summary after first month of assistance.
o End of shutoff moratorium.
o Record cold -- and hot -- temperatures.
o Congressional activities regarding LIHEAP.
o Tragedies (e.g., fire in the home of a recipient)

• Reporters want stories of real people. 



The Dreaded News Release



Releases That Go Unused

• Do not contain news or are otherwise uninteresting.

• Lack a “hook.” You must have a compelling message.

• Contain grammatical or spelling errors.

• Are sent too far in advance or too late for coverage.



Elements of Effective News Releases

• Date.
• Contact name for additional information.
• The text must be easy to read with lots of

white space: short paragraphs of text.
• Use quotes.
• Immediacy. 



Fox’s Third Law

One of the best ways to not get a story used is
to bore the editor to tears.



Example of a Horrid – and Sadly, Real – Lead

The board of directors of the Coalition of Airline Pilot Associations 
(CAPA) held its regular meeting Tuesday and voted unanimously to
oppose any increase by the Federal Aviation Administration (FAA) in 
extended-range twin-engine operations (ETOPS).



Make the information more compelling!

Airline passengers would face greater risk if the government increases 
the maximum flying time it allows for twin-engine aircraft to reach 
emergency landing sites, a coalition of independent pilots’ unions 
warned today.  

The Coalition of Airline Pilot Associations is urging the Federal 
Aviation Administration to reject a proposal to permit twin-engine 
airplanes to operate up to 3½ hours from the nearest airport.



Styles of Newswriting

Inverted Pyramid                               Organic Unity



Inverted Pyramid – The Basic News Style





For example …

With winter not yet half over, the surge in the cost of heating a home 
has already begun to stretch consumers’ budgets to the limit – and beyond. 

Sales of wood stoves have surged. In the Farm Belt, they’re burning 
surplus corn to keep warm. And a scarcity of funding for fuel assistance 
has squeezed millions of low-income families, as money budgeted for 
groceries or medical supplies is now being consumed by higher heating 
bills.  

For Linda Kelly, a Quincy, Mass., mother of three, higher heating 
costs in last October, just after her husband’s health plan doubled the co-
payment on the family’s prescription drug coverage. Kelly suffers from 
multiple sclerosis and one of her daughters is diabetic. So without help 
paying the heating bill, the family faces some tough choices.



Taylor Method – Theory of Organic Unity
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For example …

Shawn Bussey got to spend Christmas at home. For most eastern Iowans, 
that’s the norm. For 5-year-old Shawn, it was a very special day.  

Just over a year ago, the Buchannan County boy was playing with lighter 
fluid and matches when the worst happened. A match ignited the fluid, and he 
suffered second- and third-degree burns over 70 percent of his body – on his face, 
chest, arms, hands, legs and groin. Doctors thought he wouldn’t survive. But 
despite the massive burns, he fought through pain and repeated surgeries. Shawn 
spent 13 months in a burn center and area hospital. But this week, Shawn was 
allowed to come home for the first time and spend Christmas with his family.

Shawn doesn’t say much about what happened. It’s painful to talk – and 
probably painful to remember. But as he unwrapped some of his presents while 
his mother looked on, tears of joy in her eyes, Shawn giggled at the surprises.  
Then he smiled and hugged his mom.

After all, this was a special day. Shawn Bussey got to spend Christmas at 
home.
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